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1. TEPMUHBI U OITIPEJAE/IEHHUA

1.1. IpuknagHoe nporpamMmMmHoe o6ecneyenue (I[lpuxkaaguoe I10) - nporpamMmma
Ana 3BM uiam kommsekc nporpamMM A IBM, mpaBo Ha IoJiydeHHe TexXHUYeCKOU
NOJAJEP>XKKH, KOTOpBIX MNOATBepXAaeTcd HanuyueM JedcTByrouiero Ceptudukata Ha

TEXHHUYECKYIO IToAAEPKKY.

1.2. Komnonenrt IIpukaaanoro I10 - nporpaMMHbii KoMnoHeHT [IpukniagHoro I10,
Bbl/leJIEHHbI B KayeCTBE COCTAaBHOW YaCTU B COOTBETCTBHM C IKCIJIyaTallMOHHOU

JokyMmeHTanuen Ha [IpukaagHoe I10.

1.3. Bepcusa IlpuxkimagHoro II0 - ¢QuKcMpoBaHHOe 1O pealu3yeMbIM
(GYHKIIMOHA/JIbBHBIM ~ BO3MOXHOCTSIM  cocTosiHWe  KoMmnoHeHT [Ipuknagnoro 110,

omnpejesisieMoe 1o nepBoi rpymmne nudp B HoMmepe Bepcuu [Ipuknaguoro I10.

1.4. Coopka Bepcuu IIpukiaagHoro II0 - @QuUKCHpOBAaHHOE COCTOSIHUE
IpOrpaMMHOro0 Koza KoMnoHeHT [IpukinagHoro 10, onpenesnsgeMoe 1o BTOPON U TpeTbeu

rpynne uudp B HoMepe Bepcuu [IpuknagHoro I10.

1.5. Ilonb3oBaTesib - GU3HNYECKOE JIUIIO, ABJAdAIIIeecs BaafenbneM CepTudukara
Ha TEXHUYECKYI MOJJIEPXKKY, MO0 GHU3HWYeCKoe JIMIO, MpeCTaBJsAIlee UHTEPECh U
BBICTYMAlOIee OT UMEHH I0PUIUYECKOr0 JIMIA, Biaajesbia CepTuduKkaTa Ha TEXHUYECKYIO

noanepxky [pukiaaguoro I10.

1.6. CepTudpuUKaT HA TEXHUYECKYI0 NMOAJLEPKKY — JJOKYMEHT, 0QOpPMJIEHHBIN B
3JIeKTPOHHOU popMe WM Ha OGyMaKHOM OJIaHKe, COZEepKallluii HauMeHOBaHUe H(UJIK)
Bepcuio [IpukaaaHoro I10, perdcTpaliMOHHbBIA HOMep, CPOK AeHCTBUSA (JaThl Hayajaa U
OKOHYaHUA JeWcTBUSA) U ciaoBa «CepTUdPUKAT HA TEXHUYECKYH MOALEPNKKY»,
noAreepxaaomuKd npaBo [losb3oBaTess Ha IMOJiydeHHe TEXHUYECKOM MOALEpPKKU

[lpuksnagHoro I10 B TedyeHHe cpoka, onpezesnéHHOro B CepTudukaTte Ha TEXHUYECKYIO

O/ IEPXKKY.

1.7. CeptudpuKaT Ha aAKTUBALHMI TEXHUYECKON MNOAAEPKKH - J[OKYMEHT,
obOpMJIEHHBIA B 3JIEKTPOHHOU ¢opMe WJIM Ha OYMaXHOM OJIaHKe, COJepKalirui
HauMeHoBaHUe [lpuksnaaHoro I1O, perucTpayMoHHBIA HOMep, UHGOpPMALUIO O JaTe
BO300OHOBJIEHUS] TeXHUYECKOW moAazepXkd, U cyoBa «CepTUdHUKAT Ha aKTUBALUIO
TEXHUYECKOU MOJJEeP>KKU», MOATBepPKAAIUN TpaBo [losib3oBaTesiss Ha BO30OHOBJIEHHE
TexXHU4Yeckol nojaepku [IpuknagHoro [10 B 06'beMe U Ha yCI0BHUSAX, IPEAYCMOTPEHHBIX
NpeAllecTBYOIUM (HocieHUM) JeilcTBoBaBIIMM CepTUPUKATOM Ha TEXHUYECKYIO
HNOJJEPKKY, C JaThl MpeKpalleHUs TexHU4YecKor noagep:kku [Ipuknagnoro I10 mo
npejuiecTBywileMy (nociaeaHemy) aedctBywouieMy CepTudukaTy Ha TEXHUUYECKYIO

noazepky coorBeTcTBywoero [lpuknagnoro I10 po gaTthl Havyasa OKas3aHUA yCayr
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TEXHUYECKOH MOoJJlep>KKHU Mo NpruobpeTéHHOMY CepTUdUKATY Ha TEXHUUECKYIO MOAAEPHKKY

[Ipuknagnoro 10 Ha cieayomMi (HOBbIN) IEPHUOSI.

1.8. UaenTudunupywomas I[oab3oBatenss uHPopmanuda - damMuaus, UM U
otyecTtBO [lonb3oBaTesns; HaumeHoBaHue, UHH (uau OT'PH) wopuguyeckoro Jivua, oT
MMeHU KoToporo BbicTynaeT Ilosb3oBaTtesb (B ToM caydae, ecau I[losnb3oBaTesb
npeJCTaB/seT UHTEPECH] M BBICTYNAET OT UMEHU IOPU/IMYECKOr0 JINIA); aKTyalbHbIU aJipec

3JIEKTPOHHOM MOYThI, KOHTAKTHBIK HOMep TesiedOoHa.

1.9. O6pamenune - coobueHue I[losb3oBaTessi, oTnpaBjeHHoe uepe3 IlopTan
TEeXHUYEeCKOH MOJJIeP>KKU B aipec CAY»KObl TEXHUYECKOU NOAJEPKKH, coziepKaliee B cebe
uaeHtudunupymomyo uHbopmanuw Ilosb3oBaTenss W perucTpallMOHHbIM HOMep

cooTBeTcTBYyloLero CepTudukaTa TeXHUUECKON NOAJAeP>KKHU (MPU HAJTUUUH).

1.10. UHUMAEHT - HellTaTHasd CUTyalys, He SBJAKLASACA 4YacTbl0 LITATHOTO
dynkuuonupoBanus [IpuknaaHoro I10, cBs3aHHasA ¢ MoTeperd WM BO3MOXXHOW MOTepen

dynkuuonupoBanus [lpuknagnoro I10.

1.11. Kputnyeckuii HUHIOMAEHT - HWHUUJEHT, KOTOPbIA NPUBOAUT K
HepaboTOCIOCOOHOCTH HWJM K CYLECTBEHHOMY VYXy/JILIEHUI PaboToCnoCOOHOCTHU

HpI/IKJIa,ZLHOI‘O [10, 4TO BBI3BIBAET OCTAaHOBKY KJ/IIOYE€BbBIX 6H3Hec-npouecc03.

1.12. HeKpUTUYHBIA MHIMUAEHT - BCe OCTaJibHble HWHIMJIEHTbl, KOTOpPble He
OKa3bIBaIOT CYILleCTBEHHOTO HETaTUBHOTO BJIUSHUSA Ha pab0TOCIOCOOHOCTh U QYHKIMOHA

[Ipuksagnuoro I10.

1.13. Bpema peakuuu - nepuoj, BpeMeHH B paboyux yacax OT MNOJIyYeHUs
ob6pauenus [losnb3oBaTess 40 NPUHATUSA 0OpalleHus Cay60i TexHUYecKol Mo/ IePKKHY,
YTO NMOATBEPXKAAETCS OTBETHBIM 3JIEKTPOHHBIM COOOIIEHUEM 110 3JIEKTPOHHOU MOYTE WU
3BOHKOM M0 TejepOHy, COJepKalUM OIOBelleHue O perucTpayuu obpalleHus
(MHIUAEHTA) U HOMep 3aperuCTPUPOBAHHOTO obpalleHus (MHUUAeHTa). OnoBelleHue o
peructpanuu obpaileHuss (MHLUAEHTA) MOXET COJAepXaThb 3anpoc UHPOpMaLUU MO
CyllleCTBY OOpallleHHsl, NpeJoCTaBJIeHHe KOHCYJbTalldM WJIM PEKOMEHJALUN, a TaKxKe

roToBoe€ pemeHue 1pyu ero HaJiIM4uiu.

1.14. Pa6ouuii geHb - npoMexyTok BpeMeHu ¢ 9-00 go 18-00 mo MOCKOBCKOMY
BpeMEHH, 38 UCK/II0UeHHEM BbIXO/AHBIX U Pa3JHUYHBIX JHEN COrJIACHO 3aKOHO/ATETbCTBY

Poccuiickon ®egepanum.

1.15. Pa6ouyui1 4ac - acTpOHOMUYECKUH Yac B nipejiesiax Paboyero JHs.

1.16. lloprtan Texuuyeckou Ilogaepkku - UHPOPMAIMOHHBIA pecypc
UcnosnHuTess, pa3MelleHHbIN N0 apecy B ceTu UHTepHeT: https://support.cryptopro.ru,-
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npeJiHa3HAaYeHHbIN AJ1 npueMa U o6paboTku O6palleHUH B LesisIX OKa3aHUs yCJayr 1o
TexHU4YecKou noagep:xke [Ipuknagxoro I10.

2. OBIIIME ITOJIO’KEHUA

2.1. Hactosamuii PersiaMeHT ycTaHaBJMBaeT TMOPAJLOK OKa3aHUA YCIyr 10
TexHu4eckol noaaepxke [Ipukaagnoro 10 Cnyx60# TexHuYeckol noagepxku O61ecTBa
c orpaHnyeHHoM oTBeTcTBeHHOCTHIO « KPUIITO-ITPO» (fnasee no Tekcty - UcnosHUTENB) HA

IJIATHOH OCHOBeE.

2.2. Texunyeckas NoAJepKKa [IpuknagHOroO I10 JOCTYIHBI

[losib30BaTeENISIM - BJ1aaeJibliaM CepTI/I(l)I/IKaTa Ha TEXHHUYECKYIO ITIOAAEPHKKY.

2.3. [losb30BaTe/b CYUTAETCA NPUHABIIMUM KU 0€30TOBOPOYHO COTJIACHBIM C
yCJI0BUSIMU HacTosuero PersnaMmenta ¢ MoMeHTa nojay4yeHus (nokynku) Ceptudukara Ha

TEXHHUYECKYIO IOAAEPXKKY NJIU CepTI/ICl)I/IKaT Had aKTHUBALlHUIO TeXHU4YEeCKOU nogAepKKHU.

2.4. CroumocTtb CepTudUKAT Ha TEXHUYECKYIO MOAJEPKKY ycTaHOBJeHa B [Ipaiic-
JIUCTE, ONYOJMKOBAaHHOM Ha OQUIUAJbHOM caiTe UCNOMHUTENS: www.cryptopro.ru, -

WJIM JeUCTBYIOLHUMHU JOTOBOPHBIMU OTHOLIEHUSAMHU.
3. IOPA/IOK OBPAIIIEHMA 3A TEXHUWYECKOM MO AJEPKKOH

3.1. [lonb3oBaTesnb ob6pamaercsa B Cayk0y TexHUYeCKOU noAJepkku UcnoaHuTens
nyTeM HamnpaBieHus OOpauieHusi ¢ ykasaHueM wujaeHTuduuupyrouieit [lonbzoBaTess
vHbOpMalMy, perucTpanioHHoro Homepa CepTudukaTa Ha TEXHUUYECKYIO MOAJEPKKY U

ONMCaHUeM BO3HUKILIEHN NPO6IEMBI.

3.2. B cayuyae otkasa Illonb3oBaTesnss COOOIIUTH UAEHTUQUUUPYIOUIYIO €To
vHbopMalMI0 B COOTBETCTBMM C M. 1.8 PersilameHTa W perucTpanMoHHbIA HOMeD
CepTudukaTa Ha TeEXHUYECKYIO MoAAepKKY, COTpyAHUK C/yKObl TEXHUYECKUH MOAAEPXKKU

HMEET IIPAaBO HE OKA3bIBATb TAKOMY [los1b30BaTeEIO ycayr no TeXHUYECKOH nmogAeprKKe.

3.3. Cotpyanuk Ciyx6bl TEXHUYECKOUN OAJEPKKH MOXKeT 0TKa3aThb [losib30BaTe 10
B OKa3aHWUM YCJYTr MO TEXHHUYECKOM MNOAJEep>KKe NMpPHU Ha/IMYUKM Y Hero JOCTaTOYHBIX
OCHOBaHUM MoJiaraTh, YTO PErucTpalUOHHBbIM HoMep CepTUdHKaTa Ha TEXHUYECKYIO
noAzepxkKy, coobweHHbl [losb3oBaTesneM, He ABJAdAeTCA TOYHBIM, IOJIHBIM,

NpUHaJJIexKaluM UMeHHO 3ToMy [losib3oBaTeltto.
4. OBA3ATE/IBCTBA UCITIOJIHUTEJIA

4.1 B coorBerctBUM ¢ TUnoM CepTuduKaTa Ha TeXHHUYECKYH NOAJEPKKY

UcnosnnuTenb 06a3yeTcs:

4.1.1 OO6GecneuuThb NpeAoCTaBJeHUEe TexHUYeCcKOW mnoaaep:kku IlpukaagHoro IO c
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HajJjeXalulluM KadyeCTBOM WM B COOTBETCTBUH C YCTAHOBJIEHHBIMHW B HACTOALIEM

PersameHTe CpOKaMH.

4.1.2 PeructpupoBaTb o6paimieHue Ilonb3oBaTensa yepe3 IlopTan TexHUYeCKOU
NOAJeP>KKHY, HanpasJiss [lo/1b30BaTe 10 3JIEKTPOHHOE COO6LIeHNE 110 31eEKTPOHHOM
[IoYTe C HOMEpPOM 3aperucTPUPOBAaHHOro ob6pauleHUs A1 HAeHTUDUKALUU

ob6palleHuUsl.

4.1.3 [llpegoctaBasaTh HHPOpPMALMIO O XOJile pelleHUss 3aperucTPUPOBAHHbBIX

o6paleHud 1o 3anpocy [losb30BaTes.

4.1.4 Ilpu omnpejesieHMU NPUYHMHbI obpalleHUs Kak omubku [IpuknaaHoro 10 u
noATBepxaeHuss 3storo ¢akra Hcnonnutesnem npegoctaBiaaTh [lonb3oBaTesto

MHbOpMaIMIO AJ151 pellleHUs UHIIM/IEHTA, 2 UMEHHO:

o uHpopmauuw 06 wuMewperca Bepcuu Ilpuknagnoro I10, pemarouieit

npo6Jiemy;

o uHpopManuw 06 nMmewueMcsa obHoBiaeHUU Co6opku Bepcuu I[lpuknagHoro

[10, pelnatouieM npob6JieMy;

o HHObOpPMaIHUIO O MJIAHUPYEMBIX CPOKax BbiMycka Bepcuu [lpuknagnoro 10

(o6HOBJIeHUS c60pkU BepcuM [IpuknaaHoro [10) g peunieHys: npo6JieMbl.
4.1.5 IlpenocTaBasATb OTBETHI M0 o6paleHUto [los1b3oBaTe s, a UMEHHO:
O TOTOBOE pellleHHue UM PeEKOMeHAlUu 151 pellieHus Po6JieMbl;
O KoOHcyJsbTauuu no [lpukiaagaomy I10;

O [AO0CTyIl K OHﬂaﬁH-peCpraM, coaepKaluMm I/IHfl)OpMaU,I/II-O II0 U3BECTHBLIM

npo6nemaM, peKOMEeHAaluuAM U PEelIeHUAM TUIIOBbIX np06neM.

4.1.6 IlpepocTaBiaTh JULEH3UIO Ha 0OHOBJIeHHYIO Bepcuto [IpuknagHoro I[10 npu
HaJiMuuuM HOBOW Bepcuu I[lpuknagnoro I[10. Ilpy >3ToM mnoj JiMIleH3UEW Ha
o6HOBJIeHHYI0 Bepcuio [Ipuknaanoro [10 moHMMaeTcs MpaBO Ha UCHOJIb30BaHUE
HoBo# Bepcud [Ipukaagnoro [10 Ha ogHOM IBM (nsu kommiekce IBM) Ha yciioBusax
NpPOCTOM (HEUCK/IYHUTENbHON) JIUIIEH3UH, KOTOPOE MOATBEPKAAETCS JJOKYMEHTOM,
opopmasembiM [lpaBoobsasaTesieMm cooTBeTcTBywOIlero Ilpuksaaguoro I10 mo
YCTAaHOBJIEHHOW UM ¢QopMe U coJiep:KalUM KJIOY YCTAHOBKU HOBOW BEPCUM
[Ipuknaanoro I10, cioco6bl UCNI0JIB30BAHUS U CPOK MCI0JIb30BAaHUS HOBOM BEpCUHU

[IpuknagnHoro I10.
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5. IOPAIOK OKA3AHHUA YCJIVT 10 TEXHUYECKOW MOAJAEPYKKE

5.1. CorpyaHukoM Ciy6bl TEXHUYECKOU NOAJEPKKHU 00pabaThIBalOTCS TOJIBKO Te
obpawenusa [losb3oBaTesneldl, KOTopble cojepxaT HUAeHTHUOUUUpPYoOLy [losb30BaTens

MHPOPMAIMIO U PETUCTPALLMOHHBINA HOMep CepTUPHKATA HA TEXHUYECKYIO MO/ JIEPIKKY.

5.2. O6uwenue Ilonb3oBatensa u CorpyAaHuka CiyxKObl TEXHUUYECKOW MOJIEPKKHU
JIOJ’KHO ObITb KOPPEKTHBIM, COOTBETCTBYIOIIMM OGIIENPUHSATHIM HOpPMaM 3THKeTa M
KyJbTypbl peud. HU B KoeM cijiyyae He JIONMYCKAIOTCA OCKOPOJIEHHUS U HelleH3ypHbIe

BbIpaXKeHUSI.

B cinydae HapyuieHuss JaHHoro nyHkTa [losnb3oBaTesieM, CoTpyaHUK CityKObI
TEXHUYECKON NOAJEp>KKH HMeeT MpPaBO HEMeAJIEHHO NMPEKPaTHUTb OKa3aHUe YCJAYT Mo
TEXHUYECKON TOAJEPKKE, COOOIIUB O CJAYYUBIIEMCS CBOEMY HEINOCPEICTBEHHOMY

PYKOBOJHUTEJIIO.

B cny4yae HapyueHuss fgaHHoro nyHKTa CoTpyaHUKOM Ciy»O6bl TeXHUYECKOU
noagepxky, [losb3oBaTeslb ©UMeeT NPaBO COOOILUTbL O CAYYUBLIEMCS HENOCPeJCTBEHHO

pykoBoauTesto Ciy0bl TEXHUYECKOH MOAAEPKKH.
6. COCTAB YCJIYT 10 TEXHUYECKOM NOAJEPKKE NNPUKJ/IAZTHOTO IO

6.1. TexHnyeckasd nojJep>kka mnpegocrtaBiaserca i IlpukiaagHoro 110,
HCIIOJIb3YeMOT'0 B COOTBETCTBUHM C TPEeOOBAHUSIMU IKCIJIyaTAllMOHHOM JOKYMeHTalueu
[Ipuknagnoro I10, B COOTBETCTBYIOIIMX BEPCUAX ONEPALMOHHBIX CUCTEM, HA YCTPOUCTBAX,
C ApalBepaMHU YCTPOUCTB U NPUJIONKEHUSIMHU, ONpeJieJIeHHbIMU B 3KCIJIyaTallMOHHOU
fokyMmeHTanuu IlpuknagHoro II0. He ocymectBiasgerca TexHuyeckasa MoAJepkKKa

HpI/IKJIa,ZLHOI‘O I10, HCIIOJIb3y€MOT'0 B HEIITATHBIX KOHCl)I/II‘ypaI_U/IHX.

6.2. lna akrtyanbHbix Bepcud [lpuknagHoro II0 mnpepocraBssieTcs IMOJHad
TeXHU4YeCKas MoAJepKKa, BKJIIYaw1as B cebs, B TOM YHUC/e pearupoBaHKe Ha 0OpalleHus

[lonb30BaTeJis, BBINYCK UCIIPaBJAeHHUU U 0OHOBJIEHUU c6opok Bepcuil [Ipuknannoro I10.

Texnuueckasa nojjep:kka npeabiaymux Bepcuil IlpukaagHoro [10 MoxeT OBITh

OorpaHHUYeHa WM MpeKpalieHa.

[Tonb3oBaTesnsasM Bepcui [Ipuknaanoro 10, nogep:kka KOTOPBIX MpeKpalleHa Uin
OrpaHHY€eHa, IPeIOCTaBJISIIOTCS U3BECTHbIE PeLleHUs WU CYLeCTBYIOLIYE UCIIPABJIEHUS U
o6HoBJieHUs c6opok [IpuknagHoro [10, a Takke MoOMoIb B 0OHOBJIEHHWU Ha aKTyaJsbHble

Bepcud [Ipuknagnoro I10.

6.3. OnHoBpeMeHHO B pab6oTe Ciayx0bbl TeXHUYECKOW TMOAJEP!KKU MOMNKET
HaxoJUTbCs OrpaHUYEeHHOe KOJIM4ecTBO o6paiieHuMid oT [losb3oBaTesnss MO KaXKAOMy

CepTuduKaTy TEXHUYECKOH MOAAEPKKH B 3aBUCKMOCTH OT TUMa Takoro Ceptudukara.
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6.4. Bpema peaknuu Ha o6paujeHue Ilosb3oBaTesss onpenaesnsieTcsi THUIIOM
CepTudukata Ha TEXHUYECKYID MOAJEPKKY U CTENeHblD KPUTUYHOCTU WHILUJEHTA,
NPUCBOEHHOM NPU perucTpalnuy obpalieHus WM B npouecce paboTbl HAJl UHIMAEHTOM.
[lepBoHaYa/IbHO MPUCBOEHHAsl CTENIEHb KPUTUYHOCTH MOXKET ObITh MU3MEHEeHa B Mpolecce

paboThl HAJ UHIUJEHTOM.

6.5. Eciu B mpouecce paboTbl Haj MHUUAEHTOM HcCHOJHUTENb BBISICHSIET, YTO
VHLIUJEHT CBA3aH C IMPOAYKTOM CTOpPOHHero npousBogauTess, TO [losib3oBaTesito
pEKOMeHAyeTCsl 0OpaTUTbCA B CAYKO0y TEXHHYECKOW MOoAJEepPKKU COOTBETCTBYIOILETO

IIPpOU3BOAUTEJIA.

6.6. CoctaB, nepevyenb llpuknagnoro I[I0 u cpok npezcTaB/isseMbIX YCJAYyr Ha
TEeXHUYECKYl0 NOJJEepXXKy YyCTaHaBJMBaeTcad B cooTBeTcTBywlneM CepTudukate Ha

TEXHHUYECKYIO ITIOAAEPKKY.

6.7.Ilpu otTcyrcTBUM peaknuu I[losb3oBaTenss Ha npeaJioxeHHoe Ciyx60u
TEeXHUYECKOU NMOAJEPKKH pellleHre WU 3allpoC JONOJTHUTENbHOU HHPOPMaL UK B TeYeHHUE
3 (Tpex) pabouux fHeH ¢ gaThl noaydyeHus [losb3oBaTeseM COOTBETCTBYIOLLETO pelleHUs
WM 3anpoca oT CiyKObl TEXHUYECKOHU MOAJEPKKH, 0OpallieHHe CYUTAETCS HEAaKTyalbHbIM.
Ycnyru UcnosHuTess mo TexHuyeckod mnoajgepxkke [IpuknaagaHoro I10 nmo obpaljeHuro
CUMTAIOTCS CBOEBPEMEHHO OKa3aHHbIMH, a caMoO of0palleHue - 3akKpbITbIM. [lpu
noctymieHun ot [losb3oBaTesnsi UHPOpPMALMK MO 3aKpPbITOMy OOpalleHUI0, TaKoe

o6pame1—me CHOBA OTKPBIBAETCA UJIU PErUCTPUPYETCA KaK HOBOE o6pame1—me.

6.8. [losib30BaTeE/10 B TeUEHUE CPpOKa, YKa3aHHOI'O B CepTI/ICl)I/IKaTe Ha TEXHHUYECKYIO
noaaepX Ky, 1 B 3aBUCUMOCTH OT THUIIA TAKOI'O CepTI/I(l)I/IKaTa, OKa3bIBAKTCA cjeAyrimue

YCJIyTH:

Tun CepTudukara Ha TEXHUYECKYIO OAJEPKKY

Cocras ycayr PacmiupeHHbIH C
Ba3oBbIii PacimipeHHBIN | Kpyr/ji0CyTOYHOM
NoJAepKKOU

KOHCYJ'IbTaU,I/II/I nmo YCTaHOBKe "

- + + +
HacTpolke [Ipuknaguoro I[10
KoHcynbTanuu no
aJIMMHUCTPHUPOBAHUIO KOMIIOHEHT + + +
[Ipuknaznoro I10
BoccraHoBienue NpUO6GPEeTEHHOTO
komiiekTa [Ipuknaguoro 10 (B ciyvae + + +

ero NnoTepH WUJv pa3pyLIeHus)
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KoHcy/nbTauum 10O BOCCTaHOBJIEHUIO
paboToCOCO6HOCTU KOMIIOHEHT
[IpuknanHoro I10 (B ciy4yae ee noTepu)

KoHcynbTanuu no 0GHOBJIEHUIO
coopok Bepcuu Ilpuxmaguoro I10,
HaXoJAUIMXC B 3KCILUIyaTalud Yy
3aka34yuka

JInyHpld  KabuHeT Ha IlopTaJse
TeXHU4YeCKOU Mo leP>KKHU
https://support.cryptopro.ru

JocTyn k 6a3e 3HaHUM (U3BeCTHBIE
OIIMOKU U TUIIOBbIE peLIeHUs)

Pa6oTa Haj MHIUM/IEHTAMU B Te4YeHue
paboyero AHs

[IpueM npeasioKeHUH MO YJIyUIleHUI0
[Ipuksaguoro IO

Joctyn Ha dopym no [IpuknagHomMy
1o

JlnarHoCcTHUKa C MTOMOIIbIO Y/IaJIEHHOTO
JloCcTyna

KoJinyecTBO 0/THOBpEMEHHBIX
obGpameHui

BbICOKHI NPUOPUTET 06CTY>KHBAHUS

CaMbIl BBICOKMHA IPUOPUTET
00CIY>KUBaHUA

Bbiie/IeHHBIN CIeUaNucCT (A5
MpoBe/ieHUs1 paboT)

[IpenocTtaByieHNe TULIEH3UH Ha
06HOBJIeHHY10 Bepcuio [IpukiagHoro
[10 npu Ha/IMYUK HOBOM BEpPCUU
[Ipuknagnoro I10 ()

Crpanuna 8 13 13



https://support.cryptopro.ru/

Jlo 4 Bb1€3/10B HA 0O'BEKTHI
[Tosib30BaTe IS /1J11 NPOBE/IEHUS
JUArHOCTUKH WUJIM BOCCTAaHOBJIEHUS
dyHkonupoBanus [Ipukmaguoro 10 - + +
B TedeHHUe 1 roga B npegenax MKA/,
ecJIM UHOe He yKa3aHo B CepTudukare
Ha TEXHUYECKYI0 NOAJEPKKY (2)

TexHudeckasi noggep:xka 24x7 (3) - - +

3HaK «+» 03Ha4aeT, YTO yC/ayra npeJoCcTaBJIseTcs.
3HaK «-» 03Ha4yaeT, UTO yCJIyra He NpeJ0oCTaBAAeTCs.

(1) TosibKO MpU HAJIMYKH JUIEH3UM Ha OTPaHUYEHHOE KOJINYeCTBO M0JIb30BaTes el /pabounx MecT.
Ycsi0BUA ¥ NOPAA0K NpeJ0CTaBJIeHUs YCIYTHU OCYILECTBIISIETCS B COOTBETCTBUU II. 6.10. HacTosALETr0
PersiameHTa.

(2) Boie3g Ha o6bekT [losib30BaTesisi OCYLIECTB/SIETCS B TeueHUe pabodero JHs, ecid UHOe He
ykazaHo B Ceprudukare, u B oTHoumeHuu IlpuknagHoro I10, ykazaHHoro B CepTudukare.
O6parnieHue Ha Boie3s; Ha 06beKT [loib30BaTe s opopMiisieTcs: He o3/Hee 4YeM 3a 3 (Tpu) pabovyux
JHA [0 npeanoJiaraeMmoro (kesaemoro [losb3oBaTesieM) AHsI Bble3Ja C YYETOM KPUTHYHOCTU
MHIMJeHTa W TPaHCHOPTHOW JOCTYNHOCTH oO6bekTa [losib30BaTessi, eCcad AUArHOCTUKY WJIU
BOCCTaHOBJIeHUE QYHKUHOHUpoBaHUA [lpukiaagHoro 10 HEBO3MOXXHO BBINMOJHUTb B pexuUMe
yAaJéHHOro Aoctyna. Bele3g Ha o6bekT [losib30BaTessi BOSMOXKEH B OTHOLIEHHWM HE KaXKAOTO
[Mpukaaanoro 0. Eciiu B cooTBeTcTByWOIEM CepTUdUKaTe HA TEXHUYECKYIO MOJIEPXKKY YKA3aHO,
YTO Bble3/bl Ha 00bekThl [losib30BaTesisi He OCYLIEeCTBJSAIOTCS, TO yKa3aHHble Bble3[bl He
COBepIIalTCs NPU NoAAepKe cooTBeTcTBYyowlero [Ipuknaguoro I10.

(3) Texnuueckas noaaepxka 24 yaca 7 fHel B HeJleJIIO.

6.9. B cootrBerctBUM c TuUNOM CepTuduKaTa Ha TEXHUYECKYIO NOJJEPHKKY

HcnosHUTENDb rapaHTHpPYyeT BpeMd peaKuH, IpUBEICHHOE B CJIe,ILy}OH_LEI;'I Ta6JII/ILle.

Tun CepTudUKaTa HA TEXHUYECKYIO NOAAEPKKY
CTeneHb
KPUTUYHOCTH PaciumpeHHbIii ¢
HHLIUAEHTa Ba3oBbIii PaciumpeHHBbII KPYTJI0CYTOYHOM
NoJAepKKOU
Kputnueckuit 6 4acoB 2 4aca 2 4aca
HexkpuTHUHBIN 12 9acoB 8 yacoB 8 yacoB

6.10. [IpegocTaB/ieHHe JIMIIeH3UU Ha 00HOBJIeHHY0 Bepcuio [Ipukiaaanoro 10 npu
HaJIMYnu HOBOU BepcuM llpuknagHoro IO ocyumiecTBiisieTc B TeYeHUe CPOKa JAeUCTBUSA

CepTudukaTa Ha TEXHUYECKYIO IO €PKKY IIPU BBIITOJHEHUM OJJHOBPEMEHHBIX YCJI0BUM:
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o Hanmuuua y Ilosnb3oBaTesns JIMIEH3MM Ha TMpPaBO HCIOJb30BaHUA
[Ilpuknaanoro I10. [Ipy aTOM moA JUIEH3MEW HAa NPaBO HCHOJIb30BAaHUS
[IpuksnagHoro 10 noHrMMaeTcs npaBo Ha ucnoJsib3oBaHue [lpukaaguoro [10
Ha ogHoM 3BM (uam kommsiekce 3IBM) Ha yci0BUAX NPOCTOH
(HEUCKIIOYMTENbHOW) JIMLIEH3UH, KOTOPOe MOATBEPXKJAAeTCs JOKYMEHTOM,
opopmissiemMbiM [IpaBoobGsasaTenemM cooTBeTcTByMowero IlpukinagHoro I10
0 YCTAaHOBJEHHOW UM ¢opMe U CoJepKallMM KJKY YCTaHOBKHU
[IpuknagHoro II0, cmoco6bsl HCMONB30BAaHUSA W CPOK HCIIOJIb30BAaHUA

[Ipuknapnoro I10;

o HaanuuA y [lonp3oBaTtesnsa gercTByouero CepTudrkaTa Ha TEXHUUECKYIO
NoAJEepXKKy (paclIMpeHHYI WJM KpYyrJaocyTo4yHylo)! Ha gaty odopmieHus
Obpalenuss Ha NpejoCTaBjJeHHe JIMIEH3UM Ha OOHOBJIEHHYIO BepCHIO

HpI/IKJIaﬂHOI‘O [I0 U B TedyeHUE BCero Inepunoaa BpeMEeHH C [OaTbl

! B cayyae oTcyTcTBUA JelcTBywollero CepTudukaTa Ha TEXHUYECKYH MOALEPHKKY
(pacluMpeHHy0 WM KpYIJOCYTOUYHYH) B KaKOW-JIMOO TMepuoJ, BpeMeHU C JaThbl
npuobpeTeHHs] 0OHOBJSIEMOM JIMIIEH3UM HAa NpaBo ucnoJsb3oBaHus [IpuknagHoro I10 go
ZaTbl opopmiienus O6palieHus Ha NpeJoCTaBJeHUe JIMILEH3UM Ha 0OHOBJIEHHYIO BEPCUI0
[IpuknagHoro I10 Hanuuue y [lonb3oBaTenss CepTudrKaTa Ha aKTUBALIMIO TEXHHUYECKOU
NO/IIEP>KKU B COOTBETCTBUH C I1. 1.7 HacTosiuero PersiaMmeHTa, cofeprkaliero vHopmaliyio
0 JaTe BO30OHOBJIEHUSI TEXHUYECKOW NOJJEPXKKH, COOTBETCTBYIOILEW JaTe HaydaJa
fevictBus CepTudukaTa Ha TEXHUYECKYH MNOAJEPKKY, [JeWCTBYWOILEro Ha JaTy
opopmsienuss ObpalleHUss Ha MNpeAOCTaBJeHUEe JIMLEH3UUM Ha OOHOBJIEHHYIO BEpPCHUIO
[Ipukaagnoro I10

CepTudukKaT Ha aKTUBALMIO TEXHUYECKOW TMOAJEpPKKHU MOXET ObITb NPUOOPETEH
ofHOBpeMeHHO ¢ CepTHdUKAaTOM Ha TEXHUUYECKYI0 NOAJEPKKY COOTBETCTBYIOLIETO
[Ipuknaauoro I10 Ha cieayomyil (HOBBIN) IEPUOZ,

PacueT croumocTu CepTUudUKaTa aKTUBALUM OCYLIECTBJSETCS M0 caeaywinei popmy.e:
Ct.Cx
Ct.Ca =T*2*n, rjae

Ct.Ca - croumoctbh CepTUdUKaTa Ha AKTUBALUIO TEXHUYECKOW MOAJEP>KKH, BKJIOYas
CyMMy Hajiora Ha [J00aBJIeHHYI CTOUMOCTb, MpPEeAYyCMOTPEHHYI [I€HCTBYIOIIUM
3aKOHOZIaTeJbCTBOM Poccuiickoit @enepanuy, Ha MoMeHT odpopmieHUuss ObpalleHUs Ha
npuobpeteHue CepTudukaTa Ha TexXHUUECKYw mnoafepxky IlpukiaagHoro I10 Ha
caeaywmui (HOBbIM) NEPUOS;
Ct.Cn - croumocTth CepTUdUKaTa HA TEXHUYECKYIO MOAJEPXKKY Ha caeAyouuil (HOBbIH)
Iepuo/, COrJacHO €ero CTOUMOCTH, YCTaHOBJIEeHHOM I. 2.4 Hacrosuero PersiameHTa,
BKJIIOYAsl CyMMY HaJsiora Ha /106aBJIEHHYI0 CTOUMOCTbD, IPelyCMOTPEHHYIO J1€MCTBYIOIIUM
3aKOHO/IaTeJbCTBOM Poccuiickoit @enepainyu, Ha MOoMeHT odpopmieHUss O6palieHUs Ha
npuobpetenue CepThudukaTa Ha TexHUUECKyw mnoagepkky IlpukiaagHoro I[I0 Ha
cnefyroui (HOBbIM) epuo/;
N - obliee KOJIMYECTBO KaJIeHAapHbBIX MecslieB JeicTBUs CepTudrKaTa HA TEXHUYECKYIO
O/ IEPKKY Ha CJe Ayl (HOBbIN) Nepuo/;
n - o611ee KOJMYECTBO MOJIHbIX U HEMOJIHBIX KaJIeHAAapHbIX MeCALleB OT AAaTbl OKOHYAHHUS
JercTBusa npepiayuiero (nocaegHero) Ceprudukara TEXHUUECKON MOAAEPKKU 10 AAThl
HauvaJsa AedctBus CepTudurKaTa Ha TEXHUYECKYIO MOAJEPKKY Ha CaAeylUNA (HOBBIN)
EePUO/,.
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npuobpeTeHnss OOHOBJISIEMOW JIMLEH3UM Ha INpaBO HCIOJb30BaHUA
[Ipuknaanoro [0 go gatbl opopmiieHrs ObpallleHUs] Ha NpeJoCTaBJIeHUe

JIMLIEH3WHY Ha 06HOBJIEHHY10 Bepcuto [IpukaagHoro I10;

o KoauyecTBO CepTHUPHUKATOB HAa TEXHUYECKYIO NOALEPXKKY U YKa3aHHOE B
HEM KkosimyecTBO IBM (uaum mnosab3oBatesned IlpuknaaHoro I10, wuaum
OJIHOBpeMeHHbIX  mnojkawodyeHU Kk llpuknagnomy I10)  mosmkHO
COOTBETCTBOBAThb KOJIMYeCTBY UMewluxcad y [losb3oBaTensa JULeH3UNA Ha
npaBo ucnoJsb3oBaHuA [Ipuknaguoro [10 B TeyeHUe Bcero nepruojia BpeMeHU
C AaThbl NpUOOpeTeHUs OOHOBJIIEMOU JIMIIEH3UM Ha NMPaBO HUCIO0Jb30BaHUSA
[Ipuknaanoro [0 go gaTtbl opopmiieHuss ObpaleHUs Ha MpeJoCTaBJIeHUE

JINLIeH3UHU Ha 00HOBJIeHHY10 Bepcuio [Ipuknaanoro I10.

6.10.1. /lng nmoJsiydyeHus JIMLEH3UU HA 0OHOBJIeHHYI0 Bepcuio [IpuksiagHoro I10
[Tonp3oBaTento HeobxoauMo odopMuTh OO6palieHUe C NPUJIOKEHUEM CKaH-KONHU

JINIIEH3WH Ha NPaBo UcnoJb3oBaHus [Ipuknaanoro I10, moexaiiero 06HOBJIEHHUIO.

6.10.2. HcnosHuTeN b B TedyeHHe 5 (naATH) pabouyux AHeW C JaTbl opopMJIeHHUS
O6paieHus coraacHo noanyHKTy 6.10.1. PersiamenTa HanpaBJsieT [losib30BaTesl0 CKaH-
KOINUIO JIML|eH3MU Ha 0O0HOBJIeHHYI Bepcuio [lpuknagHoro I[10 Ha ajjpec 3/IeKTPOHHOH

N0YThI, yKa3aHHOU B OOpaleHu .

6.10.3. OpuruHajs JUIlEH3UUM Ha OOHOBJEeHHYW Bepcuto [IpukaaaHoro II0
HanpaBJssieTcsa [losb3oBaTesto mo ajpecy, ykazaHHoMy B O6pauieHud, B TedyeHue 10
(mecatu) pabouyux JAHEW C [JAaThl MOJYYEHUS OpUTrMHajJa JIMLEH3MW Ha MpaBo

vcnoJsib3oBaHus [Ipukiaguoro I10, moasexaiiero 06HOBJIEHHIO.
7. BAK/IIOYUTEJIBHBIE NNOJIOKEHHUA

7.1. UcniosiHMTE/Ib UMeeT NMPaBO NPUBJIEKATb TPETHUX JIUL] [IJISI CBOEBPEMEHHOTO U
KayeCTBEHHOT0 OKa3aHWsS YCAyTr Mo TexHUYeckod mnoajepxkke [lpukiaagaHoro [0 6e3

yBeJOMJIEHHUA U COTJIaCOBaHHUA C [Tonb3oBaTenem.

7.2. KauecTBO ycayr no TexHudeckou noagepkke [lpuknaanoro I10 3aBUCUT oT

AOCTOBEPHOCTH U IIOJIHOTBI CBeAeHHﬁ, npeaocTraBJ/ideMbIX [Tonb3oBaTeseM.

7.3. UcnosiHMTe/Ib UMeeT NMPaBO BHOCUTh MU3MEHEHHUS B HACTOAIIMMU PersiameHT B
OJTHOCTOPOHHEM TMopsiZike C o06s3aTe/ibHbBIM yBegomJeHueM I[losb3oBaTeseit 3a 15
(nATHAAUATH) KaJleHJapHbIX IHEH [10 pe/inoJiaraeMoi 1aTbl BHECEHHS] UBMEHEHUN Ty TEM
Oony06JIMKOBAaHUS HOBOU peJiakiiu PersamMeHTa WM U3MeHEHUHN K HEMY Ha OpUIIMAJIbHOM

caiite UcnosnHuTess (Www.cryptopro.ru).

7.4. Hactosamuii PersiameHT BCTymaeT B CWJIy C MOMEHTa ONYyOJMKOBaHUS Ha

odunnasbHOM caiTe UcnosiHuTens (www.cryptopro.ru).
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8. PEKBHU3UTbI UCIIOJIHUTEJIA
O61ecTBO ¢ orpaHuYyeHHOM 0TBeTCTBEHHOCTbI0 « KPUIITO-ITPO»
(000 «KPHUIITO-ITPO»)
MHH 7717107991, KIIII 771901001, OI'PH 1037700085444

IOpuauyeckuit aapec: 105037, r. MockBa, U3malsoBckuil npoesn, A. 10, kopn. 2, 3T. 1,
nmom. IV

Ajnpec s HanpaBJ/eHUs Kypbepa (mo4ToBbid afpec): 127018, r. MockBa, ya. CyiieBcKUR
Bau, g. 18, 17 atax

e-mail: info@cryptopro.ru; support@cryptopro.ru
Tenedon/ dpakc: 8/495/ 995-48-20

www.cryptopro.ru
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BBIIIMCKA
u3 [Ipuka3sa Ne 25 ot «30» uwHsa 2022 r.

r. MockBa «30» nroug 2022 r.

O BHEeCEHHH AONOJIHEHUH U U3MEHEHU
B PersiameHT oKa3aHMs yCIyT TEXHUYECKON NOAAEPKKH B pegakuuu N2 4

B cBA3M cO CMeHOH HOPUAMYECKOTO ajJipeca BHECTH cCjejyloliue JONOJHEHUS U
M3MeHeHUs B PerjiaMeHT oKa3aHUs yCJAyT TEXHUYECKOH oA ep>KKH B pefakiuuu Ne 4 (yTB.
[Ipukazom 'enepanbHoro aupektopa 000 «KPUIITO-ITPO» Ne 21/11-07 oT «29» HOs16ps
2021 r.), janee — PersiaMeHT OKa3aHUsA YCIYT TEXHUYECKOU MOAAEPKKH, ONYO6JIMKOBAaHHbIN
Ha calTe B ceTU UHTepHeT no aapecy: https://www.cryptopro.ru/support/act:

1. Pasgen 8 «PexkBusutel HWcnosnutens» PersaMmeHTa oOKa3aHuUS yCayr
TEeXHUYEeCKOH MOAJEePKKA U3MEHUTD U U3JI0XKUTD B CJEAYIOLIEeN peJaKIUu:

«8. PEKBU3UTbI UCITIOJIHUTEJIA

0611ecTBO c orpaHUYeHHOM O0TBETCTBEHHOCTbI0 « KPUITTO-ITPO»
(000 «KPHIITO-ITPO»)

MHH 7717107991, KIIIT 771901001, OT'PH 1037700085444

IOpupuyeckuit agpec: 105037, r. MockBa, BH.Tep.r.MyHULIMNIaJbHbIA OKpyr W3maiioBo,
npoesf U3mainoscku, a. 10, k. 2, nomen. 4/1

Anpec i HanpaBJsieHUs1 Kypbepa (mo4yToBbId afipec): 127018, r. MockBa, yi. CylieBcKUM
Ban, a. 18, 17 stax

e-mail: info@cryptopro.ru; support@cryptopro.ru
Tenedpon/ dpakc: 8/495/ 995-48-20

www.cryptopro.ru»
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